?—_""

$092,8 0l [ sl Sl o (51 il (ko (RS 0 Klac g At (98 (0 4

The Relationship between Emotional Intelligence and Job Performance
of Digital Political Media Managers
Faezeh Farhoodi*'

Article Info ABSTRACT
Article type: Background and Obijective: The objective of this study was to
Research Article determine the relationship between emotional intelligence and job

performance of digital political media managers in Iran.
Methodology: The research methodology is quantitative, employing

a descriptive-survey approach using questionnaires. The statistical
Received 13 August 2026 population consisted of 122 managers of digital political media in the
Received in revised form 16 country, of which 105 valid questionnaires were analyzed after data

collection. The research instruments used were Schutte’s (1998)
August 2026 Emotional Intelligence Questionnaire and Alirezaei’s (2013) Job
Accepted 14 September 2026 Performance Questionnaire, both of which had confirmed validity and

Published online 21 re_"ak?i“ty' L . . . .
Findings: significant positive relationship between emotional

Avrticle history:

September 2026 . . ] )
intelligence and job performance. components of emotional
intelligence—self-awareness, emotion management, and self-
motivation—showed significant correlations with task performance

Keywords: and contextual performance dimensions; however, the self-motivation

Emotional Intelligence, component exhibited the strongest relationship (r=0.776). Regression

analysis revealed that emotional intelligence explains approximately
o 27% of the variance in job performance, demographic variables such
motivation, Job Performanc, a5 age, gender, and education level had no significant impact.
Digital Political Media, Findings suggest that emotional competencies, particularly self-
motivation, can be a key factor in maintaining the sustained
performance of managers against the increasing pressures and
upcoming transformations in digital political media

Conclusion: In the political media environments of Iran, emotional

Emotion Managemen, Self-

Media Foresight

intelligence plays a crucial role in enhancing managerial efficiency,
managing conflicts, and ensuring performance stability.
Strengthening the emotional skills of managers through specialized
training can lead to increased resilience, and organizational cohesion
in digital political media. Given the future transformations of media,
it is recommended that emotional empowerment programs for
managers be redesigned continuously and with a forward-looking
perspective.

Cite this article: Farhoodi, Faezeh (2026). The Relationship between Emotional Intelligence and
Job Performance of Digital Political Media Managers, Journal of HRM Future Studies, 2(1).

DOI: 10.22034/jhrmfs.2026.137750.1002
Publisher: Faculty of Management, Kharazmi University, https://www.mgnt.khu.ac.ir

ICorresponding Author, Assistant Professor, Department of Management, Faculty of Social Sciences,
University of Religions & Denominations, Qom, Iran f.farhudi@urd.ac.ir


https://www.mgnt.khu.ac.ir/
mailto:f.farhudi@urd.ac.ir
mailto:f.farhudi@urd.ac.ir

VP28 oy lewnrl 090 6, Lo i[9/ 5590 sl polio S 1o ‘;b;)‘gau...:/"tob.laaﬁ

EY MG MO

The Relationship between Emotional Intelligence and Job Performance
of Digital Political Media Managers

Extended ABSTRACT

Background and Objective: This research was conducted with the aim of creating a better
understanding of the mechanisms through which emotional intelligence affects the job
performance of managers in Iran’s digital political media within the context of future media
developments, which can serve as a foundation for strategic and forward-looking human resource
management programs. In a situation where media managers face challenges such as burnout and
team conflicts, the results of this study can assist in designing specialized emotional intelligence
training programs that lead to improved productivity and enhanced quality of produced content.
In addition to practical applications, by generating indigenous knowledge in the field of
organizational psychology for digital political media, this research will contribute to the richness
of domestic and regional scientific literature and facilitate comparative studies in other Middle
Eastern countries.

Theoretical Framework: The Mayer-Salovey Ability Model of Emotional Intelligence (1997)
provides the most scientific and fundamental framework for emotional intelligence, defining it not
as a set of personality traits, but as a set of standardized cognitive abilities that, like other forms of
intelligence (such as logical intelligence), are measurable and trainable. In this theory, emotional
intelligence has four main dimensions (emotional perception, emotional facilitation of thought,
emotional understanding, and emotional management). Empirical studies using psychological
tools show that emotional intelligence in this theory improves managers’ task performance through
the precise processing of emotional information in complex environments; for instance, in digital
political media, this model justifies resilience against cyberattacks or the creation of smear
campaigns in cyberspace.

Methodology: The research method is descriptive-surveying of a correlational type, and the main
tool for data collection is a questionnaire. The statistical population consisted of managers of
digital political media, totaling 117 individuals, who were selected as the statistical population
using a census method; therefore, sampling was not required. The Schutte Emotional Intelligence
Scale (1998) is one of the most credible short self-report tools for measuring emotional
intelligence, designed based on the ability-based model of Salovey and Mayer (1990). It consists
of 33 items using a 5-point Likert scale (from strongly disagree to strongly agree). The Alirezaei
Job Performance Questionnaire (2013) is one of the most reliable tools for assessing job
performance localized for Iran. Its short version includes 12 items based on a Likert scale and
measures two main dimensions: task performance (5 items) and contextual performance (7 items).
The reliability of these components (Cronbach’s alpha above 0.80) has been verified, making it
ideal for evaluating the performance of managers in sensitive fields such as digital political media.
Table 2 presents the descriptive statistics and the distribution of items in both questionnaires.

Findings: There is a significant correlation between the components of the independent variable
“Emotional Intelligence” (self-awareness, emotion management, self-motivation) and the
component of contextual performance, which is one of the dimensions of the dependent variable
“Job Performance.” This correlation coefficient is higher in the self-motivation component



$092,8 0l [ puwbew Sl o (5o il ol prko (ARD 0 )Klac g Almad g2 (A,

(R%=0.292 and r=0.540) than in the others. Furthermore, due to the use of a self-report
questionnaire for data collection, the potential for Common Method Bias (CMB) must be
considered, as it can artificially inflate correlation coefficients. Therefore, simple correlation
analyses alone are insufficient to demonstrate causal relationships or the influence of control
variables. All assumptions for multiple regression analysis were met. The Variance Inflation
Factor (VIF) for all independent variables was less than 5 (self-awareness: 1.45, emotion
management: 1.68, self-motivation: 1.32), indicating no multicollinearity issues. The Durbin-
Watson statistic (2.03) fell within the 1.5 to 2.5 range, confirming the independence of errors. The
Breusch-Pagan test (}>=2.45, p=0.293 > 0.05) confirmed the homogeneity of error variance, and
the Kolmogorov-Smirnov test (p=0.124 > 0.05) verified the normality of the residuals.

The beta coefficient (B) represents the magnitude and direction of the impact of each independent
variable on the dependent variable. The results of the multiple linear regression analysis indicate
that self-motivation, with a beta coefficient of 0.52 and the highest t-statistic (8.94), is the strongest
predictor of managers’ job performance. The overall regression model explains 62% of the
variance in job performance, demonstrating the high predictive power of emotional intelligence
components. Variables such as age, gender, and education did not have a significant impact on job
performance.

Conclusion and Implications: The results of statistical analyses using Pearson correlation and
multiple regression tests revealed that the three components of emotional intelligence—self-
awareness, emotion management, and self-motivation—especially self-motivation, play a decisive
role in explaining the task and contextual performance of managers. Specifically, self-awareness
has a positive and significant relationship with task performance (r=0.394, p<0.001) and
contextual performance (r=0.256, p<0.001); emotion management has a positive and significant
relationship with task performance (r=0.485, p<0.001) and contextual performance (r=0.334,
p<0.001); and self-motivation, with the strongest relationships (r=0.776 for task and r=0.540 for
contextual, p<0.001), significantly predicts both dimensions of performance. Thus, all sub-
hypotheses were confirmed. The regression results showed that emotional intelligence could
explain about 62% of the variance in managers’ job performance ($=0.38, p<0.001). The
alignment of these results with previous research, including studies by Davis et al. (2024),
Williams (2023), and Sharifi et al. (2017), confirms that emotional intelligence is a key
prerequisite for media leadership success in complex and high-pressure conditions. A comparative
analysis of the findings of the present study with theoretical precedents shows that these results
are consistent with Garcia’s (2021) studies. All these studies emphasize that dimensions of
emotional intelligence, particularly emotion regulation and self-motivation, increase resilience,
job satisfaction, and effective performance among media managers. However, unlike some
international studies such as Smith (2022) and Brown et al. (2021), which consider demographic
characteristics as factors affecting performance, the present study did not confirm such a
relationship. This difference may be due to the specific nature of Iran’s political media, where
emotional and motivational skills have a greater impact on managers’ performance than personal
or demographic characteristics.

Keywords: Emotional Intelligence, Emotion Managemen, Self-motivation, Job Performanc,
Digital Political Media, Media Foresight
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